
Guelph-Wellington 
County 

Literacy Services Planning 
Statistical Report 

 
CMSM LBS Program Data and Analysis Report 

 
 

 

 



Table of Contents 
 

Learners 
New and Carry-Over........................................................................................................3 
Learners Served by Agency ..........................................................................................3 
Self-Identified Learners................................................................................................3 

Age ................................................................................................................................................4 
Level of Education 

Level of Education of Adult Learners in Guelph-Wellington Region............5 

EQAO results.....................................................................................................................6 
Source of Income ....................................................................................................................8 
Referrals In...............................................................................................................................9 
Referral Out.............................................................................................................................10 
Regional Estimated SQS ......................................................................................................11 
Areas to be worked on.........................................................................................................11 

 
 

Appendices 
EQAO Results...................................................................................................................13 
CMSM Analyzed Charts.................................................................................................18 

NOC Profiles and Essential Skills Profiles………………………………………….………..21 
 
 

For information contained in this report, please contact 
 

Project READ Literacy Network Waterloo-Wellington 
124 Sydney Street South, 3rd Floor, Kitchener, ON N2G 3V2 
Tel: 519-570-3054 
www.projectread.ca 

 
 
 
 
 

 

Guelph-Wellington LSP Statistics Report (October 2015) Page 2 

http://www.projectread.ca/


Learners 

In 2014/15 Guelph - Wellington Literacy Service Planning Agencies served 641 learners. 
The learners were served fairly equally across all three sectors (community-based, college 
and school board).  There were 364 female learners and 277 male learners. 

 
Learners Learners Served by Agency 

 

 
 

 

 

 

Carry Over Learners New Learners Community-based College School Board 
 
 
 
 

Only 199 of the learners had recognized client status. There was an increase in the 
percentage of native and deaf or deaf blind learners from 13/14 to 14/15, but a decrease in 
Persons with Disabilities. 
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Age of Learners 

The majority of learners were in the 20 – 44 age range at  70%. 
 

The largest number fell in the 20 – 24 range at 175 learners (27.3%). 
 

The number of learners in the 45 – 64 range dropped by 5.1%, as the trend turns and less 
older workers are being   laid-off. 
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Level of Education for Adult Learners in Guelph-Wellington 
programs 
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Guelph - Wellington programs increased the number of learners in their programs with less 
than a Grade 12 by 2.7% over last year. 53.5% of their learners did not have a Grade 12 as 
compared to 49.7% for the west and 44.4% for the province.   
 
It is important to note that having a Grade 12 does not mean an individual does not require 
upgrading or literacy supports, but for Service Quality Standards the individuals with less than 
a Grade 12 are given more weight. 
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Level of Education of Learners 

EQAO Results: 

The largest category for learners was with a Grade 12 or OAC with 191 learners. This is not 
a surprising trend when comparing it to the increase in youth numbers and the EQAO 
results. 

EQAO results for the most recent year for all public and Catholic high-schools in Guelph- 
Wellington show that the Grade 9 Academic students are averaging 86% success when it 
comes to math results, but for Applied students this number drops to 54%. The majority of 
these students go on to employment from high school and less than ¼ attend college. This 
is an obvious reason why we are having more and more requests for math training within 
our programs. It is also interesting to look at the results for students who participated in 
the literacy testing in high school. Reviewing the sample test booklets shows the level to be 
about an Essential Skills 2. To be considered literate in Canada you must be at Level 3. 
This means that the success rate should be very high considering the results are only for the 
percentage of the percentage of learners eligible who fully participated in the testing. Only 
two high schools in Wellington scored over 90% in the most recent year….the lowest was at 

31%. The average at all the schools was 81%. 
 

We also compared 3 elementary schools in middle class neighbourhoods with 3 schools in 
poverty stricken geographic areas. The results are astounding: 

Grade 3: 

Middle Class: Poverty: 
 

Average Class size = 15 students Average Class size = 10 students 
Average Reading Level Result = 78% Average Reading Level Result = 45% 
Average Writing Level Result = 80% Average Writing Level Result = 50% 
Average Math Level Result = 74% Average Math Level Result = 41% 

 
 

Grade 6: 

Middle Class: Poverty: 
 

Average Class size = 16 students Average Class size = 15 students 
Average Reading Level Result = 85% Average Reading Level Result = 63% 
Average Writing Level Result = 84% Average Writing Level Result = 65% 
Average Math Level Result = 68% Average Math Level Result = 38% 
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In Middle Class they increased their reading skills by 7% and in poverty they increased 
their reading skills by  18%. 

 
In Middle Class they increased their writing skills by 4% and in poverty they increased 
their writing skills by  15%. 

 
In Middle Class they decreased their math skills by 6% and in poverty they decreased their 
math skills by  3%. 

 
Math is the all-around weakness for our schools, but by Grade 6 we should be showing 
higher literacy levels especially if we are learning to read by the age of 8 and then we are 
reading to learn from there on. These are some of the reasons that our youth numbers are 
increasing in literacy programs and the request for math supports continues to grow. 
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Source of Income 

The majority of our learners are employed.  For the individuals that are currently employed, 
our programs are helping people to increase their skills to grow in their current jobs or to 
move into better jobs.    

The next two highest are dependent on OW and ODSP (127 and 119 respectively) as their 
main source of income. This represents 38.4% of our learners as compared to 34.4% for the 
province.  All percentages across the board have dropped in OW as a direct result of the 
issue with SAMS. 
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Referrals In 

Referrals in that are included in the performance management framework increased by 
1.0% this year from 2013/14. The chart below shows comparisons to the Western Region 
and  the province. 
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In Wellington, Word of Mouth is still the highest form of referral and is approximately 14% 
higher than both the west and the province. 
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Referrals Out 

Guelph-Wellington LBS providers had more referrals out to community resources (7.2%) 
than did the Western Region and the Province. The highlight is that referrals out to all 
programs and community resources were increased by a total of 12.1% from 2013/14. 
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Regional Estimated SQS: 

In using the CMSM statistics we can make some estimates as to a regional SQS for: 

Service Coordination 
Suitability (this estimate is approximating that each learner that identified an area of 
suitability, identified 3 areas….this would allow for a very conservative percentage) 
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Areas to be worked on 

Increasing the number of individuals in our programs aged 50 – 64 
Continue promoting to OW as they slowly move out of the SAMS issues to increase our 
referrals in as we should have higher numbers 
Help learners to understand what “other” source of income is, as they may be identifying 

this instead of “no source” 

Work on using the formal referral form between programs, as the structure can help to 
increase  service  coordination numbers 
Continue working with ES providers for referrals in 
Continue working with LBS practitioners on referring out to ES and other community 
resources 
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EQAO – Guelph-Wellington High Schools – Grade 9 Math Results 

Total Gr 9 Learners in Applied by UGDSB =775; by WCDSB = 146 

Total Gr 9 Learners in Academic by UGDSB =1628; by WCDSB = 446 

School/Bd Grade 9 Applied  Grade 9 Academic   

 # of 
Stud 

ESL Spec 
Ed 

12/14 % 
@ or 

above ON 
stand. 

 # of 
Stud 

ESL Spec 
Ed 

12/14 % 
@ or 

above ON 
stand. 

 Academic 
exceeding 

applied by % 
in 12/14 

Wellington Heights 
SS/UGDSB/rural 

53 0 38 41  72 0 4 85   
44% 43 83 

39 83 

Norwell DSS – 
Palmerston/UGDSB/rural 

32 0 31 46  69 0 3 87   

45% 38 84 
39 84 

Erin DHS – 
Erin/UGDSB/rural 

36 0 31 44  87 0 13 77   
29% 41 75 

48 79 
Centre Wellington DHS – 

Fergus/UGDSB/rural 
92 0 42 36  218 0 4 84   

36% 41 84 

47 83 
John F Ross C & VI – 

Guelph/UGDSB/urban 
123 0 37 53  293 3 6 86   

36% 51 88 

55 91 
Guelph C & VI – 

Guelph/UGDSB/urban 
84 0 29 64  186 1 5 94   

24% 62 94 
68 92 
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School/Bd Grade 9 Applied  Grade 9 Academic   

 # of 
Stud 

ESL Spec 
Ed 

12/14 % 
@ or 

above ON 
stand. 

 # of 
Stud 

ESL Spec 
Ed 

12/14 % 
@ or 

above ON 
stand. 

 Academic 
exceeding 

applied by % 
in 12/14 

 
College Heights SS – 

Guelph/UGDSB/urban 

 
47 

 
0 

 
74 

 
71 

  
n/a 

  
n/a 

 
n/a 

  
 

n/a 82 n/a 

79 n/a 
Centennial C & VI – 

Guelph/UGDSB/urban 
67 0 36 54  267 0 8 86   

23% 60 88 

67 90 
St James HS – 

Guelph/WCDSB 
67 0 55 49  157 0 6 81   

29% 58 82 
56 85 

St John Bosco Alternative 
CHS – Guelph/WCDSB 

<10 n/a n/a n/a  <10 n/a n/a n/a   
n/a n/a n/a 

n/a n/a 
Our Lady of Lourdes Sep 

S – Guelph/WCDSB 
57 5 35 48  129 4 13 85   

41% 43 88 

49 90 
Bishop Macdonell 

Catholic High School – 
Guelph/WCDSB 

21 0 52 43  159 0 10 89   
46% 41 93 

45 91 
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Guelph-Wellington High Schools – OSSLT Successes 

UGDSB Number Eligible = 2519; WCDSB Number Eligible = 587 

School/Bd # of 
Stud 

Stud 
participate 

ESL Spec Ed % of stud that participated 
fully 

% of fully participated 
studs who were 

successful 
     10-12 11-13 12-14 10-12 11-13 12-14 

Wellington Heights SS – 
Mt. Forest/UGDSB/rural 

136 99 0 18 95 95 97 79 77 76 

Norwell DSS – 
Palmerston/UGDSB/rura
l 

152 96 0 20 97 95 95 87 86 86 

Erin DHS – 
Erin/UGDSB/rural 

146 97 0 21 97 97 96 86 85 86 

Centre Wellington DHS – 
Fergus/UGDSB/rural 

262 97 0 16 96 95 96 84 82 82 

John F Ross C & VI – 
Guelph/UGDSB/urban 

421 87 11 4/13 93 92 90 92 91 90 

Guelph C & VI – 
Guelph/UGDSB/urban 

261 95 2 1/10 95 94 95 91 90 87 

College Heights SS – 
Guelph/UGDSB/urban 

109 82 0 76 84 84 83 30 31 31 

Centennial C & VI – 
Guelph/UGDSB/urban 

323 97 0 9 97 96 97 95 94 94 

St James HS – 
Guelph/WCDSB 

187 92 1 1/11 97 96 95 83 83 84 

St John Bosco Alternative 
CHS – Guelph/WCDSB 

<10 n/a n/a n/a 45 52 60 40 53 n/a 

Our Lady of Lourdes Sep 
S – Guelph/WCDSB 

203 96 7 6/20 97 97 95 87 86 84 
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School/Bd # of 
Stud 

Stud 
participate 

ESL Spec Ed % of stud that participated 
fully 

% of fully participated 
studs who were 

successful 
     10-12 11-13 12-14 10-12 11-13 12-14 

Bishop Macdonell 
Catholic High School – 

Guelph/WCDSB 

190 97 1 1/13 97 98 97 89 89 91 
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Poverty Elementary Schools vs. Middle Class Elementary Schools – Literacy Results Grade 3 and 6 – Guelph-Wellington 
 

 Grade 3 Grade 6 

    Reading Writing Math    Reading Writing Math 

School/Bd # of 
Stud 

ESL 
% 

Spec 
Ed 

% 

10- 
12 

11- 
13 

12- 
14 

10- 
12 

11- 
13 

12- 
14 

10- 
12 

11- 
13 

12- 
14 

# of 
Stud 

ESL 
% 

Spec 
Ed 

% 

10- 
12 

11- 
13 

12- 
14 

10- 
12 

11- 
13 

12- 
14 

10- 
12 

11- 
13 

12- 
14 

Central PS/UGDSB 
(middle income) 

2/2 classes/students per 
class = 14/17 

 
27 

 
7 

 
11 

 
72 
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76 
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83 

 
84 

 
73 

 
72 

 
71 

 
34 

 
3 

 
15 

 
74 

 
76 

 
80 

 
75 

 
76 

 
76 

 
65 

 
60 

 
58 

Sir Isaac Brock PS/UGDSB 
(middle income) 

4/3 classes/students per 
class = 17/19 
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69 

Victory PS/UGDSB 
(middle income) 

3/2 classes/students per 
class = 14/12 

 
40 

 
0 
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79 

 
77 

 
78 

 
78 

 
79 

 
73 

 
77 

 
72 

 
68 

 
24 

 
4 

 
29 

 
91 

 
93 

 
92 

 
91 

 
93 

 
93 
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77 

Avg class size = 15/16                         

                         

Brant Ave PS/UGDSB 
(lower income) 

3/1 classes/students per 
class = 10/21 
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24 

Westwood PS/UGDSB 
(lower income) 

4/2 classes/students per 
class = 11/15 

 
42 

 
17 
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50 

 
51 

 
62 

 
59 

 
47 

 
30 

 
0 

 
27 
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70 
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64 

 
44 

 
46 

 
45 

WillowRdPS/UGDSB 
(lower income) 

3/4 classes/students per 
class = 9/7 

25 - 44 35 30 26 40 38 29 41 29 22 28 - 50 63 57 60 57 61 57 49 45 45 

Avg class size = 10/15                         
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CMSM Statistics – Wellington LSP – 2014/15 
 

*W-W makes up 16% of west (down from 18% in 13/14) – however, higher than estimated equal share of 15.8% 
 

**Percentage difference in number of learners from 13/14 to 14/15 = 11%


Highlights show a continuous improvement number (green = improvement; red=lost ground) 
 

Shows a significant number compared to West or ON (ex. 1.5) 
 

Category %or 
% 

from 
13/14 

Wellington 
(SDC = 
615) 

West 
(Wellington 
= 6.25% of 

West) 

ON - 
Anglo(excluding 

E-Channel) 

Waterloo % 
Comparison 
WE/West/ON 

Diff. in 
Well. 

actual #’s 
from 
13/14 

Total Learners 11% 641 10246 38102 
(43617 with e- 

channel) 

Well 
1.7% of 

ON 

West 
26.9% of 

ON 

<79> 

Carry over Learners  325 4378 16171 50.7 42.7 42.4 <17> 
New Learners  316 5868 21931 49.3 57.3 57.6 <62> 

 or  

from 
13/14 % 

     

Community Agency #  229 2750 11862 35.7 26.8 31.1 <47> 

College #  186 4543 15968 29.0 44.3 41.9 <41> 

School Board #  226 2953 10272 35.3 28.8 27.0 9 
       

Client Status All provincial statistics include E-Channel #’s from this point forward 

-Native 0.8 17 607 3612 2.7 5.9 8.3 3 

-Newcomer  29 464 2528 4.5 4.5 5.8 <3> 

-Visible Minority  24 424 3180 3.7 4.1 7.3 <6> 

-Persons with Disabilities 0.8 127 1549 5285 19.8 15.1 12.1 <21> 

-Francophone  0 333 3027 0.0 3.3 6.9 0 

-Deaf or Deaf/Blind 0.3 2 118 625 0.3 1.2 1.4 2 

Gender       

Male  277 4394 17257 43.2 42.9 36.8 <51> 

Female  364 5830 26099 56.8 56.9 59.8 <28> 

Undisclosed  0 22 174 0.0 0.2 0.4 0 
Age       

<19  47 902 3595 7.3 8.8 8.2 2 

20 – 24  175 2463 9541 27.3 24.0 21.9 14 

25 – 29  101 1539 6497 15.8 15.0 14.9 <16> 

30 – 34  58 1080 4792 9.0 10.5 11.0 <4> 
35 – 39  49 890 4024 7.6 8.7 9.2 <3> 

40 – 44  66 804 3569 10.3 7.8 8.2 <16> 

45 – 49 0.4 55 794 3420 8.6 7.7 7.8 <10> 

50 – 54 3.3 35 759 3147 5.5 7.4 7.2 <28> 

55 – 59 1.5 31 517 2153 4.8 5.0 4.9 <14> 

60 – 64 0.1 13 246 1253 2.0 2.4 2.9 <1> 
>65  11 252 1626 1.7 2.5 3.7 <3> 

~Over 45 & under 65 5.1 134 2316 9973 20.9 22.6 22.9 <53> 

Level of Ed with >10       



 

Category %or 
% 

from 
13/14 

Wellington 
(SDC = 
615) 

West 
(Wellington 
= 6.25% of 

West) 

ON - 
Anglo(excluding 

E-Channel) 

Waterloo % 
Comparison 
WE/West/ON 

Diff. in 
Well. 

actual #’s 
from 
13/14 

learners       

-grade 0 – 8 1.5 114 1483 5295 17.8 14.5 12.1 <3> 
-grade 9 0.7 59 892 3636 9.2 8.7 8.3 <2> 

-grade 10 1.0 103 1469 5478 16.1 14.3 12.6 <20> 

-grade 11 1.4 67 1246 4972 10.5 12.2 11.4 2 

-grade 12 or OAC  191 2810 10597 29.8 27.4 24.3 <15> 

-some college  17 504 3030 2.7 4.9 6.9 0 

-certificate/diploma  41 1148 5167 6.4 11.2 11.8 <20> 

-some university  16 200 1141 2.5 2.0 2.6 0 

-bachelor’s degree  24 322 1817 3.7 3.1 4.2 <10> 
-post graduate  5 110 489 0.8 1.1 1.1 <8> 

Total learners with <Gr12 2.7 343 5090 19381 53.5 49.7 44.4 <23> 

Labour force attachment       

-Emp FT  119 1398 6228    <30> 

-Emp PT  76 1504 5969    <10> 
-Self Emp.  14 213 900    2 

-FT Student  5 308 2079    <8> 

-PT Student  2 217 1405    0 

-Under Emp  25 225 739    <7> 
-Unemp  397 6319 24694    <26> 

       

Source of income       

-no source 2.3 72 1143 5032 11.2 11.2 11.5 8 

-OW 0.3 127 2525 9887 19.8 24.6 22.7 <18> 

-ODSP 0.3 119 1496 5111 18.6 14.6 11.7 13 

-dependent of OW/ODSP  8 420 1302    0 
-EI  40 657 2788    <10> 
-Other  78 1269 6593    <14> 

-Employed  179 2458 11243    <32> 

-self employed  14 197 911    <1> 

-Crown Ward 0.2 1 19 89 0.2 0.2 0.2 1 

Goal Path       

-apprenticeship  29 675 2662    <35> 

-Employment  180 3129 12139    <37> 
-independence  71 1168 5147    <17> 
-post-secondary  186 3690 16885    <2> 

-secondary school credit  175 1584 6776    12 
       

Top 10 (>10) referred in       
-Other – structured/formal 
referral 

0.7 82 1955 7251 12.8 19.1 16.6 <15> 

-Informal Word of 
Mouth/media referral 

1.3 321 3725 15649 50.1 36.4 35.9 <30> 

-OW 0.4 88 1062 3898 13.7 10.4 8.9 <8> 

-EO LBS Provider 0.9 17 623 3148 2.7 6.1 7.2 4 

-EO – ES Provider 1.4 58 1358 3560 9.0 13.3 8.2 3 



 

Category %or 
% 

from 
13/14 

Wellington 
(SDC = 
615) 

West 
(Wellington 
= 6.25% of 

West) 

ON - 
Anglo(excluding 

E-Channel) 

Waterloo % 
Comparison 
WE/West/ON 

Diff. in 
Well. 

actual #’s 
from 
13/14 

-EO – EO Service Provider – 
Other 

0.8 26 300 902 4.1 2.9 2.1 2 

-ODSP 0.0 0 195 515 0.0 1.9 1.2 0 
-EO Apprenticeship 
Program 

0.6 25 71 517 3.9 0.7 1.2 1 

-Government Training 
Provincial - Other 

0.8 4 130 698 0.6 1.3 1.6 <6> 

-Other (incl. ILC) 1.5 6 97 2672 0.9 0.9 6.1 <11> 
Total learners referred in 
from other agencies (bold) 

1.7 224 3836 15910 34.9 37.4 36.5 <15> 

Top 5 referred out to Other 
Programs/Services 

      

-EO LBS Provider 1.7 20 257 2068 3.1 2.5 4.7 10 

-EO ES Provider 1.7 22 577 1819 3.4 5.6 4.2 10 

-High school 3.1 29 366 1002 4.5 3.6 2.3 19 

-GED 1.2 8 121 330 1.2 1.2 0.8 8 
-Other – structured/formal 
referral 

0.0 0 152 2105 0.0 1.5 4.8 0 

-Custom basic plan item 0.0 11   1.7 0 0 <1> 

-ILC 1.9 0   0.0 0 0 <14> 

Total learners referred out 
to other agencies (bold) 

5.9 79 1321 5219 12.3 12.9 12.0 33 

       

Referred Out to Community 
Resources 

      

Educational/academi
c services 

5.0 34 383 1596 5.3 3.7 3.7 32 

Financial planning 0.3 2 62 248 0.3 0.6 0.6 2 

Health/counselling services 0.2 1 172 534 0.2 1.7 1.2 1 

Custom basic plan item 0.8 7 63 126 1.1 0.6 0.3 5 

Childcare 0.4      <3> 

Housing Services 0.0  11   0.1  0 

Legal Services 0.3 2  86 0.3  0.2 2 
Total learners referred out 
to community resources 

6.2 46 691 2590 7.2 6.7 5.9 39 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 




