
In Kitchener-Waterloo

Looking 
for Work?

Seeking 
Retraining?

Need help finding the 
right local resources?

Employment Ontario can help you to find work, make career decisions 
or explore training options. Please note that services and hours of 
operation continue to be impacted by COVID-19. Please call before 
attending at any of the Service Providers listed.
Employment Ontario provides:  
• Resource centres with access to computers, fax, photocopier and in-

formation about community and government supports.

• Employment counsellors who will talk to you about your goals and
help you to create a plan that will work for you.

• Resume, cover letter and interview preparation.

• Connections to employers who may be interested in your skills.

• Help	to	explore retraining and upgrading options.

• Access	to	on-the-job supports to help you in your new job.

•	 Connect	with	other	Employment	Ontario	services,	and	other	services	
available in our community, including Self-Employment Benefit and 
Second Career.

Each Employment Ontario organization is unique. Choose the organization 
that best meets your needs. 

Get the skills, training, and experience to 
achieve your goals.

www.tcu.gov.on.ca/eng/employmentontario

Connect with Employment Ontario and other services available in 
our community, including Youth Job Connection, Canada Ontario Job 
Grant, and Second Career.
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Anishnabeg Outreach
Employment & Training
151	Frederick	St,	#501,	Kitchener,	ON		N2H	2M2

Mon-Fri		8am-4pm 
KW: 519-742-0300	Toll Free: 1-855-589-5292 
Web: www.aocan.org

Assisting	Indigenous	and	Non-Indigenous	people	with	their	
employment, training and educational goals in a holistic and 
culturally sensitive environment. Offering Employment  
Ontario	and	Aboriginal	specific	funding	and	programs.	 Agilec

Employer Liaisons will connect you  
with the job you want.  Employment 
coaches assist with retraining and job search.

385	Fairway	Rd	S,	Unit	205,	Kitchener 
Phone:	519-576-2681		Web: www.agilec.ca 
Mon,	Tue,	Thu,	Fri	8:30am-4:30pm,	 
Extended	Hours	on	Wed	8:30am-7:00pm,	Free	Parking

Lutherwood
Providing	Employment	Services	in	
the	Region	for	Over	25	Years.

165	King	St	E,	Kitchener,	ON		N2G	2K8
Phone: 519-743-2460,	Web: www.lutherwood.ca 
Mon-Fri	8:30am-5:00pm,	Tue	8:30am-7:00pm

All	are	welcome.

Employment Services
800	King	St	W,	Kitchener
Phone: 519-579-9622  
Web: www.ymcaemploymentservices.ca
Free parking, Bus route #7 
Mon-Thu	8:30am-4:30pm,	Fri	8:30am-12:00pm

Open to all, specializing in working with New Canadians.

Employment Services
235	King	St	E,	Downtown	Kitchener
99	Regina	Street	South,	Uptown	Waterloo

We	provide	all	services	related	to	Career	
Planning	and	Job	Search	to	help	you	meet	your	employment,	
training and educational goals. Everyone is welcome for service.

Contact	us	at	519	883	2101	ext	5655

Open	Mon-Fri	8:30am-4:30pm.	

Conestoga College
Job search support and 
career coaching. 

We	make	connections	to	employers,	training,	apprenticeships.

108	University	Ave	E,	Waterloo,	519-885-0300	x.5226	
Mon-Fri	8:30am-4:30pm		 
299	Doon	Valley	Dr.,	Kitchener,	519-748-3535 
Mon-Fri	8:30am-4:30pm,	Thu	8:30am-6:00pm

Email:	waterloocareercentre@conestogac.on.ca

Appointments	available	in	Elmira,	New	Hamburg	&	Wellesley 
Customized	services	to	meet	YOUR	needs.	It	is	possible!

The Canadian Hearing Society 
120 Ottawa St N, Kitchener, Suite #200 
Phone:	1-866-518-0000	x4308	 
TTY:	1-877-215-9530		 
Fax: 1-855-259-7728			Email:	jdunlea@chs.ca

Mon-Fri	9am-5pm	Drop	in	Employment	Resource	area.	
Call to set up meeting with Employment Consultant.

Providing	employment	services	to	persons	who	are	culturally	deaf,	
oral deaf, deafened and hard of hearing.  Offering service in  
American	Sign	Language.	

The Working Centre
58	Queen	St	S,	Downtown	Kitchener 
Phone:	519-743-1151	 
Web:	www.theworkingcentre.org 
Mon,	Tue,	Thu,	Fri	9am-5pm,	Wed	9am-7pm

Creative and friendly supports for all job searchers.  
Manufacturing/Service	Sector,	Professionals,	New	Canadi-
ans,	Entry	Level,	Longer-term	Unemployed,	Work	Change,	
Thoughtful	Retraining,	Strategic	Job	Search.	All	are	welcome.

Bridging Employment 
Supports and 
Links to Work 
Specializing in helping people 
with disabilities.

1	Blue	Springs	Drive,	Suite	100,	Waterloo,	ON		N2J	4M1
Phone:	519-749-3700	x4087		Toll Free:	1-866-387-6660	x4087
TTY:	1-866-387-6661		Web:	www.cmhaww.ca

Service Providers in Kitchener-Waterloo
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